


New language
Create a temporary job positions to allow us to hire and utilize college
students for our peak seasonal hiring reducing the need for furloughing

and bumping.

Article 13
Vacation bidding
Delete vacation language that states odd days may be taken as part of
your vacation. This conflicts with the DAT language. This language
causes confusion and reduces the agents’ flexibility with a DAT limit of 10

days.

Remove restrictions limiting DAT to 10 days annually.

Article 16
Grievance processing
Remove all first steps hearings from the grievance process.
Of the last 800 plus disciplinary grievances processed 85 have been
resolved through a Company settlement offer at the first step. The union
at that same step has withdrawn only 3.

All stewards’ union work and representational activities should be at the
Union’s expense.

Article 18
Miscellaneous
Change uniform language to make it based on Company cost and a value
allotment.

Article 22
Union Security
Add language to address that all work on behalf of the union should be at
union expense.

Article 24
Letters of agreement
Remove expired or outdated letters.
The management assist letter of agreement was canceled by the IAM in
February of 2008 and should be deleted. The job protection letter of
agreement expires in July of 2010.

Article 25
Insurance
Coverage and cost in line with the management program.



Current Letter of Understanding
Home Agent

Proposed Letter of Understanding
Living wage ordinances

Article 27
Duration
Increase the length of the agreement to 5 or 6 years with a mid point
review for wages and critical contractual issues.



